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Field Assignment
Goffman
Key words: Framing, theatricality, performance

Summary: Socialization is a matter of learning to perform and organize performances to fit different life situations. People try to present themselves so that other will like them and know how people will perceive them. 

Cooley
Key words: Looking Glass Self 

Summary: Self idea is made of three parts. 1. Imagination of our appearance to the other person. 2. Imagination of his judgment of that appearance. 3. Some sort of self-feeling (pride, mortification).

In the Field
Where: South Campus Dining Hall

Who: 3 female cashiers – students and other staff

Date: 12/2/04 2:10-2:55pm

My hypothesis was that the female cashiers would smile more to their patrons of the opposite sex. Since there were only female cashiers, I suspected that they would smile more to male patrons and the male patrons would in turn smile more to the cashiers in comparison to the female patrons. 
After the study was underway, it soon became apparent that differences in interactions were not based on the gender of the patrons. Student after student, both male and female, would go to checkout and when dealing with the cashiers would rarely make eye contact. The interactions between student and cashier were very rigid and highly instrumental only performing what was necessary to correctly calculate and charge the patron for the food. 
The interactions changed when older patrons went through checkout. Staff that also worked in the Dining hall often smiled and paused to chat with the cashier. 

Staging of Dining Hall Cashiers
Introduction

The initial observation was designed to observe the differences in interactions between the female cashiers and their patrons based on gender. As the study was underway, it soon became apparent that the differences in interaction were based not on gender, but the status of the patron and the relationship the cashiers had to them. Cashier-student interactions were highly instrumental and mechanical possessing minimal amount of acting required to complete the sale. On the other hand, cashier-coworker interactions shifted to a highly relational aspect, including chatting on a personal level. 

The first theory which can be applied to my observation is Goffman’s “Presentation of the Self.” This theory states that socialization is a matter of learning to perform and organize performances to fit different life situations. People try to present themselves so that others will like them and know how to perceive them.

The second theory which can be applied to my observation is Cooley’s “Looking Glass Self.” This theory proposes that the self idea is made of three parts, imagination of our appearances to the other person, imagination of his judgment of that appearance and some sort of self-feeling. 

Field Study
Where: South Campus Dining Hall

Who: Female cashiers (n=3), patrons-students, faculty and staff (n=53)

Date: 
12/2/04 
2:10-2:55pm

Hypothesis: Female cashiers would smile more to patrons of the opposite sex rather than those of the same sex. Since all the cashiers were female, I hypothesized that they would smile more to male patrons, and male patrons would, in turn, smile more to the cashiers in comparison to the female patrons.
Results: After the study was underway, it soon became apparent that differences in interactions were not based on the gender of the patrons. Student after student, both male and female, would go to checkout and when dealing with the cashiers would rarely make eye contact. The interactions between student and cashier were rigid and highly instrumental only performing what was necessary to correctly calculate and charge the patron for the food. 


The interactions changed when older patrons went through checkout. Staff that worked at the dining hall often smiled and paused to chat with the cashier. 

Analysis


“The name Erving Goffman is virtually synonymous with microsociology… he was not interests n the individual’s subjective self or inner conversations but rather in the social definition and construction of the public self during social interaction.” Goffman approach is known as a dramaturgical. This theory looks at interaction as a combination of actors playing different parts of the play of life. The actors can only observe each other, not see into the hearts and minds of others. In this way we are actors seeing each person performance of daily life. 
Goffman states that “if unacquainted with the individual, observers can glean clues from his conduct and appearance which allow them to apply their previous experience with individuals roughly similar to the one before them.” In the interactions between the cashiers and students, most cashiers are unlikely to remember each student that they serve and therefore have to apply their previous experiences with other students who in the grand scheme of things are very similar to other students. At least in the specific context of buying food at the dining hall. I can imagine that many of the students do not try to develop a friendly relationship with the cashiers and unintentionally limit their conversing. Over time, the average student thath makes up the previous experiences recalled by the cashier will be one that is only instrumental that wants to get his food and nothing more.
Goffman mentions that “[the cashiers] may wish [the patrons] to think highly of them, or to think that he thinks highly of them, or to perceive how in fact he feels toward them, or to obtain no clear-cut impression….” He continues to say that the cashiers can express themselves in such a way as to give the patrons the impression in such a way as to lead them to act voluntarily in accordance with the their own plan. With the interactions with students, the cashiers seem to express ambivalence. They don’t make eye contact and performs the actions mechanically and in return receives mechanical actions from the students. The cashiers are able to elicit the voluntary action of completing the transaction as quickly as possible. 
Goffman writes that “he will act chiefly because the tradition of his group or social status require this kind of expression and not because of any particular response.” The cashiers that have been working at the dining hall for years most likely have developed the traditions of minimal personal involvement with the patrons. Also, the students may have acted in the traditions of their social status, snobbishly to those that likely to have less education. 
The traditions of the cashiers may cause the students to misunderstand the situation and “come to conclusions that are warranted neither by the individual’s intent nor by the facts.” It is possible that the cashiers do not see their transactions a social scene in which they must perform. The students might misunderstand this as resentment towards student for innumerable reasons when in fact the cashiers might not care about the social relationships and just want to complete the needed transactions. 
